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SBE 4 – CRSV 

OVERVIEW 

 

TRIGGER WARNING: The following scenario contains references to sexual violence which 
may be distressing to some participants. 

In this scenario based role-playing exercise, you will explore the means to effectively 
practice concepts you have learned in LESSON 3.1: HUMAN RIGHTS.  

The intent of this training is to apply the knowledge and skills gained through the 
delivery of the lesson. The goal is to enhance your collaborative problem-solving 
capabilities and critical thinking skills in anticipation of likely situations you may 
encounter as a UN-ET member. This CRSV scenario provides practical training in a safe 
learning environment to improve readiness.   

The engagement effects are not provided because the scenario is based on an 
unplanned engagement. The recommended Engagement Effects can be found in the 
instructor notes. 

 

LEARNING ACTIVITY TIME REQUIRED 

10 Minutes Introduction of activity, its intent and environment. Watch media 
report specific to CRSV. 

35 Minutes Review of the CARANA scenario specific to SBE. 

30 Minutes Role Playing Exercise. 

20 Minutes Debrief. 

Assignment Write a Meeting Report. 
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POINTS TO EMPHASISE DURING THE INTRODUCTION 

Remind students of the key material on CRSV. 
 
Human rights are a core pillar of the UN – The success of UN peacekeeping depends on 
attention to human rights. The performance of UN peace operations is largely and 
ultimately measured by how they contribute to protect human rights, including in 
situations of imminent threat of physical violence, and prevent the occurrence of 
further violations.   
 
Protection of civilians (POC) – This focuses on addressing threats of physical violence, to 
life, freedom against civilians. Civilians can be vulnerable in conflict due to self- 
sufficiency, individual, community and environmental factors and access to assistance. 
 
UN-EP Responsibilities to human rights – Prevent and halt violence, protect civilians from 
armed groups threats, distinguish between civilians and combatants, support 
community protection mechanisms, coordinate with other security entities, treat people 
with dignity and respect and provide a safe and secure environment. 

Conflict Related Sexual Violence (CRSV) – Incidents or patterns of sexual violence in 
conflict or conflict situations which include rape, sexual slavery, forced prostitution, 
forced pregnancy, enforced sterilization, any other form of sexual violence of 
comparable gravity, against women, men, girls or boys. 

Do no harm principle – The UN-EP must ensure that their activities do not expose any 
individual or communities to further harm or suffering, for instance, by exposing them to 
reprisals for cooperating with the mission or by disclosing confidential information.  Harm 
can be both direct and indirect, and both physical and psychological, including re-
traumatization, stigmatization, violence, and marginalization. For example, in some 
societies, survivors of sexual violence may be rejected after it becomes known they 
were subjected to CRSV, in others they may be forced to marry their attacker. The UN-
EP must take these into account when planning as well as when advising supported 
commanders. 

 

Survivor-centred approach – The UN-EP must ensure that the rights, needs, and choices 
of CRSV survivors, as identified by themselves, should be at the centre of any action 
taken. All initiatives to address CRSV should ensure meaningful participation of survivors 
and should respond to their sex, gender, age, specific situation and cultural context. For 
instance, a survivor may prefer not to report the case to authorities, and peacekeepers 
must respect that decision. 

 

Interviewing survivors – As talking about their experiences can re-traumatize survivors, 
UN-ET members will not interview survivors about details of sexual violence. They may 
ask for details around the circumstances around the event(s), but will not ask about the 
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event(s) directly or attempt to use indirect means to gather that information. Only 
personnel with specialty skills are able to conduct those interviews. 
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INSTRUCTOR NOTES 
 
This package should be printed single sided and distributed as follows: 

 Instructor – Overview and Activity Guide 
 All Students – Scenario Overview, UN-ET Brief, Checklists (Reference SBE Checklist 

Hand-out), copies of reports and supporting reference materials 
 Role Players – Specific Confidential Brief 

 
As this is a chance encounter, the candidates need to determine how the 
engagement relates to the Engagement Effects Table. This SBE links to the following 
Effects: 

Engagement Effects 
 EE5 – Local nationals feel safe to remain, or return to their homes 

 
Engagement Objectives 

 EO4 – Increase reporting of Human Rights violations particularly against 
vulnerable populations (women, children, IDPs, elders, LGBTIQ+, and people with 
disabilities) 

 EO5 – Local National trust UNAC 
 
Information Requirements  

 IR1 – Pattern of Life Changes 
 IR5 – Presence of Belligerent Groups 
 IR12 – CRSV indicators 

 
Mission Stakeholders 

 MS1 – General CARANA Population 
 MS11 – Vulnerable populations (women, children, IDPs, elders, LGBTIQ+, and 

people with disabilities) 
 
Key Messages 

 KM6 – Acts of violence, threats and other lawlessness in CARANA committed by 
any parties will be investigated and brought to justice  

 
 
If a LA is used in the SBE, you will use the mission language as the language of 
instruction. 
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CARANA SCENARIO OVERVIEW 

After years of violent conflict between the Caran dominated Government of CARANA 
and rebel forces, a ceasefire agreement was agreed and the Kalari Peace Agreement 
(KPA) was signed on 1 March 2019.  
 
The KPA was facilitated by the regional organization; the Continent Regional Coalition 
(CRC) to put a halt to the violence and pave the way for a peace process in CARANA. 
 
The KPA foresees that a United Nations mandated mission would take over from the light 
CRC observer mission in CARANA (CRCAC) to assist in overseeing and verifying the 
ceasefire as well as in the stabilization of the country. 
 
The UN Security Council in Resolution 1544 (M1 2017) authorizes the establishment of the 
United Nations Assistance Mission in CARANA (UNAC) under Chapter VII of the UN 
Charter. 
 
Unrest in CARANA has led to the creation of various rebel groups. The Combatants 
Indépendants du Sud CARANA (CISC) is an unstructured formation of rebels with 
diverse backgrounds. Some members are TATSI deserters from the CDF, while others are 
refugees from the war in RIMOSA. The total strength is estimated to be around 3000 
fighters. Public support for CISC is based mainly in the TATSI dominated LEPPKO 
Province.  With the CDF (CARANA Defence Forces) occupied with the MPC in the west, 
the LEPPKO Province has been left with minimal defences to counter rebel forces.  
 
The movement has been successful in recruiting young men to its cause through a 
combination of government corruption and abuses including strong anti-Muslim 
policies, religious zeal and the poor economic situation. The discipline and internal 
cohesion of this rebel group is currently low, as is the standard of training, although 
lately there is increasing evidence of the presence of experienced foreign extremists 
who have upped the tempo and quality of CISC operations. 
 
Whilst there are no indications that CISC will not disarm in accordance with the Kalari 
Treaty, the lack of a proper organizational structure and the inherent lack of discipline 
within the various splinter factions will make it a high-risk process.  
 
It is evident that some factions have become radicalized by Islamist extremists, and 
probably some factions will see themselves being disadvantaged, leading to freelance 
military activity, which may have sectarian, religious, political, or criminal motivation.  
 
Many of these CISC soldiers have also been involved in systematic sexual violence 
against Christian women, girls, and young boys in reprisal for similar and historical CDF 
sexual violence and abuses against the TATSI Muslim population. It is therefore difficult 
to determine how the integration of these armed groups will be perceived by the 
population in the affected areas. In the CISC group, there is also a high percentage of 
Christian women and girls from the LEPPKO and surrounding provinces who have been 
abducted and now live with the militia. In effect, these women and girls also constitute 
the logistics and healthcare of the CISC military structure. 
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The CDF and law enforcement agencies in the south are also responsible for sexual 
violence against civilians of the KORI and TATSI ethnic groups. The conflict seems to 
have exacerbated the trafficking of women and children both internally and to 
neighbouring countries. Trafficking in humans is related to the trafficking of weapons 
and drugs, all three of which have been used by the warring parties to continue the 
conflict. 
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INSTRUCTOR ACTIVITY GUIDELINES 
 

1. Use the first few minutes to distribute and allow the participants to read though 
the scenario background and instructions. Some notes are confidential and 
should only be seen by the role player. 
 

2. Distribute checklists – Reference A, Reference B, Reference C, Reference D 
 

3. Divide the participants into groups of equal size. Designate in each group: 
 

 One person to play the role of a CRSV survivor. NOTE: The instructor should 
speak to candidate about this role, and confirm the candidate is 
comfortable in this role 

 One person to conduct the engagement 
 One person to act as the note taker 
 One person to act as the language assistant (Use of LA is optional) 
 
NOTE: Members of the group should switch roles if a second iteration is 
conducted to ensure everyone has an opportunity to practise an engagement. 
 

4. Provide each role player with their brief to give them insight into their role and/or 
character. 
 

5. Advise the groups that they may be able to find more information about the 
CRSV cases in the area, CISC, Southern CARANA, Province of LEPPKO etc. 
through open-source information (SBE1-6 Media and Reports). 
 

6. Ensure an instructor or candidate is appointed to observe the process. 
 

7. Allow each member to study their own brief and decide on the strategy. 
 

8. Allow the engagements to take place according to the scenario. Allow the 
scenario to run for 10 minutes. If it is not going well, allow the UN-ET 5 minutes to 
re-group and re-fresh their plan. 

 

9. Participants should, respect the guiding principles (Do No Harm, Confidentiality, 
Informed Consent, Gender Sensitivity, Best Interest of the Child, and Survivor-
Centred approach). By using appropriate communication skills they should 
collect key information about the incident, share information with the survivor 
about local referral pathways (with informed consent), file appropriate report(s), 
and provide the commander with enhanced situational awareness of the 
battalion's AO. 
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10. Expected outcomes of the training: 
 
 Understand your mission and responsibilities as a member of the UN-EP 

including your protection mandate. 
 Know how to respond appropriately to the information on CRSV by; 

 Addressing the immediate safety and protection needs of the survivor. 
 Collecting relevant information on the incident while recognizing the 

limits of what you can and cannot ask about. 
 Being aware of local referral pathways and, with informed consent, 

sharing information with the survivor on locally-available medical, 
psychosocial, socioeconomic and legal assistance services. 

 Reporting the case timely and appropriately to the COC and 
dedicated civilian protection advisers (Women’s Protection Adviser, 
Human Rights officer, POC Adviser, Child Protection Adviser), including 
analysis on early warning indicators. 

 Respecting the guiding principles of Do No Harm and Survivor-Centred 
approach at all times.  

 When speaking with the survivor be gender and age sensitive, be respectful, 
use language which encourages conversation and does not cause offence, 
use open body language, active listening. 

 Consider cultural and gender barriers to information gathering. 
 Ensure all observations and reporting accurately without bias. 
 Use the language assistant effectively (Use of LA optional). 
 Identify the key issues and assess which appropriate authority(s) can action a 

response. 
 Know who key protection partners are within the force and within the wider 

UN mission. 
 

11.  Debrief points for the instructor to pose to class following the SBE include (this is a 
sample of questions that can be asked. Some can be omitted and others can 
be added as required to enhance the training): 

 What communication barriers are evident in this scenario?  For example UN-
ET members age, language and/or body language. 

 How did you employ the “do-no-harm” principle in this scenario? 
 What cultural or gender factors may be related to the barrier(s)? For example 

UN-ET members’ biases such as gender, language, importance of tradition, 
and judging. 

 How might the barrier(s) impact trust in the Force?  
 What specific behaviours could help decrease or remove the barrier(s)? 
 Did your team understand its mission and responsibilities in responding to the 

CRSV information? 
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 Was your engagement with the survivor effective? Did you get the 
information needed to report? 

 What type of questions did you use to engage the survivor? For example 
open and closed ended, confirmation and leading questions. 

 Did your questions and engagement impact the impartiality of the reporting? 
 How did you ensure the survivor was not exposed to further harm? 

(physical/psychological) 
 In what ways did you take into account the specific needs and choices of 

the survivor during the interaction and follow-up action?  
 Beyond the CRSV report, what other information and means should be 

pushed up the chain of command? 
 Did you obtain informed consent? How do you know?  
 What would you do different if you had to interview a survivor of CRSV like this 

again? 
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UN-ET TASK BRIEF  
 
Note: All coordination for your mission has already been completed with the UNIBAT HQ. 

Your UN-ET is on patrol in LEPPKO Province. Your Battalion continues to face problems 
dealing with CISC non-state actors operating outside the bounds of the Kalari 
Agreement. These CISC members oppose the presence of UN forces in their area and 
are known to be involved in systematic sexual violence against Christian women, girls, 
and young boys in reprisal for similar and historical CDF acts against the TATSI Muslim 
population. There is also a high percentage of women and girls within the CISC who 
have been abducted and now live with the militia. These women and girls provide 
logistics and healthcare of the CISC military structure. 
 
While conducting an impromptu engagement with women of the village of LORA you 
learn that soldiers have made girls get in their trucks as they walk home from school in 
IGOTU (4 km away). You are told there is a girl who has run away from one of the CISC 
camps. The women of the village claim she was “given” to one of the soldiers of the 
camp. You have asked if you could talk with her. The women take you to the survivor’s 
home.  
 
Deliberation:  

 What is your assessment of the situation? 
 What assistance can be provided to the survivor? 
 What are your options to handle perpetrators and what course of action 

would you like to take? 
 What assistance would you like to obtain from the Mission/Force HQ? 
 What recommendations would you like to make to your Headquarters? 
 What topics and questions should you avoid when talking to a survivor? 

 
 
During your engagement with the survivor, you must: 

 Engage the survivor in a safe and respectful way. 

 Ensure you understand your mandate, your responsibilities, and the cultural 
context. 

 Use a language assistant to communicate with the survivor. 

 
The confidential help line can be reached at Call/WhatsApp the GBV Support Centre 
at 00905.  
 
The nearest hospital is in NEHERI which is 42Km away. There is a clinic there that 
administers PEP kits and pregnancy tests.  
 
Your approach is that of a UN peacekeeper using a protection and gender-sensitive 
perspective. Your task is to gather information that can be reported accurately without 
bias to your Chain of Command.     
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It is optional to use a language assistant. If used, you must apply the use of language 
assistant skills to communicate with the survivor. Refer to the Using a Language Assistant 
Checklist. 
 

Points the UN-ET must consider during the engagement:  

 Treating survivors with respect, dignity, and equally, without discrimination.  
 Carrying out interventions in a gender- sensitive manner. 
 Respecting survivors as distinct individuals and their informed choices. 
 Providing clear and full information to survivors to allow informed choices, 

including individual risk assessments. 
 Asking for informed consent means asking the survivor for permission to 

undertake any action (e.g., a referral) and to share information about them 
with others (e.g., referral services). Informed consent should be voluntarily 
and given freely by the survivor based upon their clear appreciation and 
understanding of the facts, implications and future consequences of any 
action that will be undertaken. 
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CONFIDENTIAL BRIEF – MOTHER 

 

You will play the role of the girl’s Mother. Your name is DIANALl wife of JEFFERSON. 
JEFFERSON died of a drug overdose two years ago. You are concerned for her health 
as she has been complaining of stomach pain since her return two days ago. You are 
embarrassed that you daughter was a survivor and hesitant to take her to seek help. 
You are receptive of the UN-ET asking your daughter questions. You are open to the 
medic giving aid to your daughter. 

 

If asked you believe the girls in this village were targeted because they are Christian.  

 

Set the room up to look like a living room to the best as possible. MARIE is sitting on the 
floor. The UN-ET will knock on the door. They have been escorted by women of the 
village who have told them about MARIE. They are asking if they can talk to your 
daughter if you allow them. You will agree. 
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CONFIDENTIAL BRIEF – SURVIVOR 
 
Your name is MARIE. You are 19 years old and were kidnapped on your way home to 
LORA after dropping off your younger sister at the school in IGOTU. A man named 
Captain told you that you were his and he forced you into sex. You convinced one of 
the boys of the camp to help you hide in a truck that went to the city. Once in the city 
you called your mother. A man from the village came and got you.  
 
Since the attack, you have been feeling pain in your abdomen and are scared about 
being pregnant. You are concerned about your security and the security of your family 
as armed men are still looming around the village. You think you have been home for 
three or four days now. 
 
You are scared and embarrassed. You are hesitant to share information with the UN-ET. 
You do not speak the same language as the patrol, so you must relay the story to a 
language assistant which is making you uncomfortable to have to tell personal 
information to so many people. Your trust will increase if one of the peacekeepers 
proposes to speak in a confidential space, asks for your consent before asking 
questions, and asks about concerns.  
 
You fear for your safety since the Captain knows where you live.   
 
During the discussion with the UN-ET you should provide general information:  

 You saw a lake as you escaped. The ride to the city was not long. 

 There were three boys who guarded you. One at a time. 

 You saw another girl who was married to the ‘Commander’. You do not know 
the other girl’s name. You only saw her when she was in the truck with the 
Commander.  She looked like your age. 

 If asked to describe the soldiers, they were all ages. Some boys, some older. 
Some had full uniforms and some did not. A lot had guns, but some just 
carried knives or clubs. 

 Deflect or remain silent if any questions are asked in a way that is not 
respectful or you do not know the answer.   

 
Your responses to the UN-EP members is directly linked to the way in which they engage 
you.   

 If the team is not gender sensitive or respectful, your answers will remain 
vague.  Considerations around gender sensitivity include asking you whether 
you prefer to speak to a woman or man and consideration of the gender of 
the language assistant and the people in the area where the interview is 
conducted.  

 If the UN-ET asks inappropriate questions or questions they do not have the 
authority to ask, you should cry, refuse to answer, and refuse to speak to 
them further.  

 If the UN-ET ask and engage effectively gradually give them more detail. 
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CONFIDENTIAL BRIEF – LANGUAGE ASSISTANT (OPTIONAL) 
 
You are a LEPPKO language Assistant. You are not professionally trained. You have 
some knowledge of the mission language and the local languages. You have been 
hired by the mission as a “language assistant” and were with the patrol when they 
came upon the girl.  
 
During the interview with the survivor you should: 
  

 Translate what she says, and the UN-EP members are saying. 
 Maintain the focus of your attention to the UN-EP member but show some 

disdain or disregard for the survivor’s experience. 
 Keep eye contact with UN-EP member and demonstrate proximity with 

him/her. 
 Ensure that you stop the UN-ET if they are using run on sentences or are 

speaking/listening without you translating for them. 

 
OPTIONAL to make scenario more complex: You are affected by the condition of the 
woman but also believe that she is partially to blame for the rapes and as a result you 
lack empathy for her experience. Add your own commentary or opinion during your 
translation. Suggest to the members of the UN-EP that the woman may be lying. When 
asked correct yourself and interpret as required.  
 

Remember:  

 You have some knowledge of the mission language. 
 You understand the local language. 

 

 

 

 

 

 

 

 


